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ABSTRACT 
Helping professionals have significant part to play in the realization of development goals. The 
maintenance of helping professionals' health and psychological well-being is paramount to their 
capacity to serve their clients. Regrettably, helping professionals have been found to focus on 
clients' problems and consistently fail to attend to their well being leading to job burnout. This 
study therefore examined the effects of burnout on work performance of professionals. This 
descriptive research adopted an ex-post facto approach. A simple random sampling technique 
was used to select 750 helping professionals between the ages of 28 and 59 years with mean age 
of 38years from Lagos and Ogun states, Nigeria. Burnout Questionnaire (BQ) and Helping 
Profession Work Performance Scale (HPWPS) were used to generate data with . 72 and .68 for 
test -retest reliability and Cronbach alpha of. 78 and. 76 respectively. Analysis of variance and 
simple regression analysis were calculated to test the three null hypotheses raised at 0.05 level of 
significance. Results revealed a significant difference in the level of burnout of counsellors, 
psychiatrists/psychologists, medical practitioners and social workers at F (3,746) = 48.28, and < 
0.05 and a significant difference in the level of performance of helping professionals who 
experienced high, medium and low levels of burnout at F (Z, 747J = 28.56, and <0.05. Also, burnout 
significantly contributed to the determination of the work performance of helping professionals at 
R=.815, K=.664, F 0 .749) =50.260; p<.05. The implication of these findings on the attainment of 
development goals in Africa was discussed. It is recommended that MDG for Africa in the 21st 
should be revisited to address the burnout status of helping and care giving professionals and that 
government and non-governmental agencies should develop burnout reduction programme with a 
view to helping professionals contribute maximally to the realization of MDG for Africa. 
KEYWORDS: Burnout, health, helping professionals, work performance. 
INTRODUCTION 
In September 2000 a landmark event took place in United Nation's history. 189 presidents and 
prime ministers from different countries at a summit adopted the famous Millennium 
Development Goals (MDG). The major target of the eight goals is to spare no effort to free men, 
women, and children from dehumanizing conditions of extreme poverty. Specifically, the goals 
are to eradicate extreme poverty and hunger, achieve universal primary education, promote 
gender equality and empower women and reduce child mortality. Others are to improve maternal 
health, combat HIV/AIDS, malaria, and other diseases, ensure environmental sustainability and 
develop a global partnership for development. The goals are broken down into 21 quantifiable 
targets that could be assessed by 60 indicators. The goals are to be achieved in every country by 
the year 2015. African Heads of State not only approved the Millennium Development Goals but 
has adopted the New Partnership for Africa's Development (NEPAD) in July 2001. African 
Heads of State continue to monitor the progress towards the attainment of MDG through annual 
reports from the African Union Commission, the United Nations Commission for Africa, African 
Development Bank, and United Nations Development Programme. 
Professiorlals from diverse fields have significant role to play if MDG in Africa will 'm>t be a 
mirage. WHO (2011) submitted that there is the need to put in place mechanisms for optimizing 
the strengths and skills of health professionals if the Millennium Development Goals are to be 
achieved. The United Nations Foundation, in recognition of the role of professionals to the 
attainment of MDG, collaborated with Devex and developed MDG online conversation website 
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A f r i c a  
w h e r e  p r o f e s s i o n a l s  r e v e a l e d  w h a t  t h e y  a r e  d o i n g  t o w a r d s  t h e  r e a l i z a t i o n  o f  M D G  g o a l s .  
T h o u s a n d s  o f  d e v e l o p m e n t  p r o f e s s i o n a l s  ( g l o b a l  h e a l t h ,  m i c r o f i n a n c e ,  t r a n s p o r t a t i o n ,  h u m a n  
r i g h t s  a n d  w a t e r  m a n a g e m e n t )  f r o m  m o r e  t h a n  1 7 5  c o u n t r i e s  h a v e  v i s i t e d  t h e  w e b s i t e  f o r  
c o n v e r s a t i o n .  D e v e x  ( 2 0 1 0 ) .  
L I T E R A T U R E  R E V I E W  
P r o f e s s i o n a l s  a r e  p e o p l e  w h o  a r e  p a i d  t o  u n d e r t a k e  h i g h l y  s k i l l e d  t a s k s ,  W i k i p e d i a  ( 2 0 1 1 ) .  C e r t a i n  
p r o f e s s i o n s  a r e  c a t e g o r i z e d  a s  h e l p i n g  p r o f e s s i o n  b e c a u s e  t h e y  n u r t u r e  t h e  g r o w t h  o f  o r  a d d r e s s  
t h e  p r o b l e m s  o f  a  p e r s o n ' s  p h y s i c a l ,  p s y c h o l o g i c a l ,  i n t e l l e c t u a l ,  e m o t i o n a l  o r  s p i r i t u a l  w e l l - b e i n g ,  
W i k t i o n a r y  ( 2 0 1 1 ) ,  o r  t h e y  i n  a r e  i n v o l v e d  i n  a m e l i o r a t i n g  s o m e  k i n d s  o f  a c u t e  o r  c h r o n i c  
s u f f e r i n g  i n  a n  i n d i v i d u a l  o r  l a r g e  p o p u l a t i o n .  H e w i t t  ( 2 0 1 1 ) .  S u c h  p r o f e s s i o n  i n c l u d e s  m e d i c i n e ,  
n u r s i n g ,  p s y c h o l o g i c a l  c o u n s e l l i n g ,  s o c i a l  w o r k ,  e d u c a t i o n .  A  h e l p i n g  p r o f e s s i o n a l  c o u l d  e q u a l l y  
b e  d e f m e d  a s  a  s e r v i c e - o r i e n t e d  p r o f e s s i o n a l  w h o  i s  c o m m i t t e d  t o  i m p r o v i n g  t h e  q u a l i t y  o f  l i f e  o f  
t h e  c l i e n t s  i n  a r e a s  w h i c h  h e  o r  s h e  h a s  q u a l i f i e d  e x p e r t i s e  a n d  w h o  i n t e r a c t  w i t h  c l i e n t s  t o  r e n d e r  
a  s e r v i c e ,  H o d g e s  a n d  V i c k e r y  ( 1 9 8 9 ) .  H e l p i n g  p r o f e s s i o n a l s  h a v e  b e e n  f o u n d  t o  b e  i n  t h e i r  j o b ,  
a n d  h a v e  a  s e n s e  o f  h u m o u r ,  s t a r t  w i t h  a  s m i l e  a n d  t e n d  t o  a c k n o w l e d g e  t h a t  i t  i s  a  p e r s o n  i n  f r o n t  
o f  t h e m  T h e y  a r e  a p p r o a c h a b l e ,  g o o d  a t  l i s t e n i n g ,  g i v e  e n c o u r a g e m e n t  a n d  a l s o  m a k e  p e o p l e  f e e l  
v a l u e d  a n d  a t  e a s e ,  ( F R H W S ,  2 0 0 6 ) ,  e m p h a t i c  a n d  r e c e i v e  a  s e n s e  o f  f u l f i l l m e n t  w h e n  t h e y  h e l p  
p e o p l e  ( H e w i t t ,  2 0 1 1 ) .  
H e l p i n g  p r o f e s s i o n a l s  w o u l d  m a k e  i m m e a s u r a b l e  c o n t r i b u t i o n s  t o  f i v e  o f  t h e  e i g h t  M D G .  T h e s e  
a r e  e r a d i c a t i o n  o f  e x t r e m e  p o v e r t y  a n d  h u n g e r ,  a t t a i n m e n t  o f  u n i v e r s a l  p r i m a r y  e d u c a t i o n ,  
e m p o w e r m e n t  o f  w o m e n  a n d  r e d u c t i o n  o f  c h i l d  m o r t a l i t y ,  i m p r o v e m e n t  o f  m a t e r n a l  h e a l t h ,  a n d  
c o m b a t  o f  m v  I  A I D S ,  m a l a r i a ,  a n d  o t h e r  d i s e a s e s .  F o r  i n s t a n c e ,  M a t e r u  ( 2 0 0 7 ) ,  o b s e r v e d  t h a t  
t e r t i a r y  e d u c a t i o n  ( w h e r e  w e  h a v e  p r o f e s s i o n a l  t e a c h e r s )  p l a y s  a  c r i t i c a l  c a p a c i t y  b u i l d i n g  a n d  
p r o f e s s i o n a l  t r a i n i n g  r o l e  i n  s u p p o r t  o f  a l l  t h e  M i l l e n n i u m  D e v e l o p m e n t  G o a l s  ( M D G s ) .  
S i m i l a r l y ,  h e a l t h  p r o f e s s i o n a l s  w o r k i n g  t o g e t h e r  a t  t h e  n a t i o n a l  a n d  c o m m u n i t y  l e v e l s  a r e  a l s o  
c a p a b l e  o f  m a k i n g  a  s i g n i f i c a n t  c o n t r i b u t i o n  t o w a r d s  t h e  a c h i e v e m e n t  o f  M D G s  n u m b e r s  4  &  5  
( W H O ,  2 0 1 1 ) .  H o w e v e r ,  w o r k i n g  a s  h e l p i n g  p r o f e s s i o n a l s  c a n  b e  d e m a n d i n g ,  c h a l l e n g i n g ,  a n d  
e m o t i o n a l l y  t a x i n g ;  C o r e y ,  C o r e y  a n d  C a l l a n a  ( 2 0 1 1 ) .  S m i t h  a n d  M o s e s  ( 2 0 0 9 ) ,  r e v e a l e d  t h a t  
s t r e s s ,  b u r n o u t ,  v i c a r i o u s  t r a u m a t i z a t i o n  a r e  o n g o i n g  c h a l l e n g e s  f a c i n g  h e l p i n g  p r o f e s s i o n a l s .  
B u r n o u t ,  w h i c h  i s  t h e  f o c u s  o f  t h i s  p a p e r ,  w a s  f i r s t  d i s c o v e r e d  b y  H e r b e r t  F r e u d e n b e r g e r  i n  1 9 6 0 s .  
M e i e r  ( 1 9 8 3 ) ,  s u b m i t t e d  t h a t  b u r n o u t  p h e n o m e n o n  i s  w i d e l y  a c k n o w l e d g e d  a s  a n  i m p o r t a n t  i s s u e  
a m o n g  p e o p l e - h e l p i n g  p r o f e s s i o n a l s .  I t  i s  d e f i n e d  a s  a  p s y c h o s o c i a l  s y n d r o m e  w h i c h  i n v o l v e s  
f e e l i n g s  o f  e m o t i o n a l  e x h a u s t i o n ,  ( w h e n  w o r k e r s  p e r c e i v e  t h e y  a r e  n o  l o n g e r  a b l e  t o  p a r t i c i p a t e  o n  
a n  e m o t i o n a l  l e v e l ) ,  d e p e r s o n a l i z a t i o n ,  ( t h e  d e v e l o p m e n t  o f  n e g a t i v e  a t t i t u d e s  a n d  f e e l i n g s  
t o w a r d s  p e r s o n s  f o r  w h o m  w o r k  i s  d o n e )  a n d  d i m i n i s h e d  p e r s o n a l  a c c o m p l i s h m e n t  a t  w o r k ;  
( t e n d e n c y  i n  p r o f e s s i o n a l s  t o  n e g a t i v e l y  v a l u e  t h e i r  o w n  c a p a c i t y  t o  c a r r y  o u t  t a s k s  a n d  t o  i n t e r a c t  
w i t h  p e r s o n s  f o r  w h o m  t h e y  a r e  p e r f o r m e d ,  a n d  f e e l i n g  u n h a p p y  o r  d i s s a t i s f i e d  w i t h  t h e  r e s u l t s  
o b t a i n e d )  ( M o n t e r o - M a r f n ,  G a r c i a - C a m p a y o ,  M e r a  &  d e l  H o y o ,  2 0 0 9 ) .  I t  c o u l d  a l s o  b e  d e f i n e d  
a s  a  s t a t e  o f  p h y s i c a l ,  e m o t i o n a l ,  i n t e l l e c t u a l ,  a n d  s p i r i t u a l  d e p l e t i o n  c h a r a c t e r i z e d  b y  f e e l i n g s  o f  
h e l p l e s s n e s s  a n d  h o p e l e s s n e s s ,  C o r e y ,  C o r e y  a n d  C a l l a n a  ( 2 0 1 1 ) .  
V e n i n g a  a n d  S p r a d l e y  ( 1 9 8 1 ) ,  i d e n t i f i e d  f i v e  s t a g e s  o f  b u r n o u t .  T h e s e  a r e  h o n e y m o o n ,  e n e r g y  
d e p l e t i o n ,  c h r o n i c  s y s t e m s ,  c r i s i s ,  a n d  h i t t i n g  t h e  w a l l .  I t  i s  a t  t h e  t h i r d  s t a g e  t h a t  t h e  a f f e c t e d  
p r o f e s s i o n a l  w i l l  s t a r t  t o  e x p e r i e n c e  c h r o n i c  s y m p t o m s  o f  b u r n o u t  w h i c h  a r e  c a p a b l e  o f  d i s t u r b i n g  
h i s / h e r  f u n c t i o n i n g  b o t h  a t  h o m e  a n d  w o r k p l a c e .  O n  t h e  o t h e r  h a n d ,  F r e u d e n b e r g e r  a n d  N o r t h  i n  
W i k i p e d i a  ( 2 0 1 1 ) ,  t h e o r i z e d  t h a t  t h e  b u r n o u t  p r o c e s s  c a n  b e  d i v i d e d  i n t o  1 2  p h a s e s .  T h e s e  i n c l u d e  
t h e  c o m p u l s i o n  t o  p r o v e  s e l f ,  w o r k i n g  h a r d e r ,  n e g l e c t i n g  t h e i r  n e e d s ,  d i s p l a c e m e n t  o f  c o n f l i c t s ,  
r e v i s i o n  o f  v a l u e s  a n d  d e n i a l  o f  e m e r g i n g  p r o b l e m s .  O t h e r s  a r e  w i t h d r a w a l ,  o b v i o u s  b e h a v i o u r a l  
c h a n g e s ,  d e p e r s o n a l i z a t i o n ,  i n n e r  e m p t i n e s s ,  d e p r e s s i o n ,  a n d  b u r n o u t  s y n d r o m e .  
T h e  p r e v a l e n c e  o f  b u r n o u t  a m o n g  h e l p i n g  p r o f e s s i o n a l s  h a s  b e e n  e s t a b l i s h e d  t h r o u g h  a  n u m b e r  o f  
s y s t e m a t i c  o b s e r v a t i o n s  a n d  s t u d i e s .  E l i t ,  T r i m ,  M a n d - B a i n s ,  S u s s m a n  ,  a n d  G r u n f e l d  ( 2 0 0 4 )  
o b s e r v e d  t h a t  b u r n o u t  i n  d i v e r s e  o c c u p a t i o n a l  s e t t i n g s  h a v e  b e e n  r e p o r t e d .  Z u r  ( 2 0 1 1 ) ,  a s s e r t e d  
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that all psychotherapists, at different times of their careers, suffer from burnout to some degree. 
Deighton, Gurris, and Traue (2007) and Whealin, Batzer, Morgan, Detwiler, Schunurr, and 
Friedman (2007) also concurred that counsellors, who might not experience vicarious trauma 
symptoms, may experience stress and burnout on the basis of overall experience of working with 
clients. Maslach, Jackson and Leiter (1996) reported that burnout occurs most freq1Iently, at least 
in the USA, among young employees aged under 30 or 40, who have relatively little work 
experience. 
Allegra, Hall, and Yothers (2005), surveyed 1740 medical oncologists in USA and found out that 
61.7% of the respondents reported feelings of burnout, with the top three signs being frustration 
(78%), emotional exhaustion (69%), and lack of satisfaction with their work (50%). The highest-
ranked causes for their feelings of burnout included overwork, lack of time away from the office, 
and reimbursement concerns. The top remedies for burnout were felt to be fewer patients, more 
time away from the office, and increased attendance at medical meetings. Further analysis 
indicated highly significant associations between burnout and hours spent on patient care, 
personal time off, and number of educational meetings attended. In Japan, Imai, Nakao, Nakagi, 
Niwata, Sugioka, ltoh &and Yoshida (2006) mailed out a questionnaire including the Pines 
burnout scale to 785 respondents (396 psychiatric PHNs and 389 non-psychiatric PHNs) and 
discovered that burnout was significantly higher for psychiatric PHNs (59.2%) than for non-
psychiatric PHNs (51.5%). When prevalence of burnout in each group was analyzed in relation to 
question responses regarding emergency service and patient referral systems, prevalence of 
burnout for psychiatric PHNs displayed significant correlations to frequency of cases requiring 
overtime emergency services, difficulties referring patients, and a feeling of "restriction" 
The result of a study designed to assess the prevalence and degree of burnout among surgical 
residents and surgeons in Switzerland carried out by Businger, Stefenelli, and Guller (2010) 
showed that 3.7% and 35.1% of 504 participants showed high and moderate degrees of burnout, 
respectively. Respondents with high and moderate degrees of burnout had higher summary scores 
of perceived stress (P < .001). In addition, the strongest predictors of burnout were poor 
interaction with nurses, disturbances due to telephone consultations, and high overall workload. 
Job demands have been found to have effect on burnout and work engagement; whereas job 
resources are related to increased workaholism in a study conducted among 266 Turkish hotel and 
health care service employees by Baran (20 10). 
It is evident from the above that helping professionals do suffer from job burnout. Solimano 
(2005), has pointed out that the health levels of the workforce is one of the basic conditions 
required before policies can yield good economic outcomes. The effects of burnout on health 
levels of helping professionals are devastating. There are short and long-term effects. Chemiss' s 
(1992) study of 25 human service professionals originally working in the fields of public service 
law, public health nursing, high school teaching, or mental health indicated that early career 
burnout does not seem to lead to any significant, negative, long-term consequences. However, 
burnout occurring later in the career might have more serious long-term effects. Research, 
according to Zur (2011), has shown that psychotherapists are more prone to becoming depressed, 
substance abusing or suicidal than any other comparable profession, such as physicians, attorneys, 
accountants, and dentists. Burnout has also been found to affect work performance of workers. In 
Iran a cross-sectional study carried out by Ashtari, Farhady, and Khodaee (2009,) to measure 
job stresses and burnout among various health care providers in psychiatric hospital indicated that 
about 96% of the study group have experienced some level of job burnout and about half of the 
sample group were suffering from high level of job burnout. In addition, burnout was found to 
impact on other aspects of their life including, health, job and social affairs. 
. .. 
Review of relevant literature regrettably showed that there are inadequate studies on burnout 
status of professionals in Nigeria and the implication of this on millennium development goals for 
Africa. The act of determining the extent, pattern and predictors of burnout and psychological 
morbidity among professionals can lead to a number of benefits. These, according to Oyefeso, 
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C l a n c y  a n d  F a r m e r  ( 2 0 0 8 )  i n c l u d e :  i m p r o v i n g  j o b  s a t i s f a c t i o n  a n d  r e t e n t i o n  i n  t h e  w o r k f o r c e ,  
p r o v i d i n g  i n f o r m a t i o n  t h a t  s h o u l d  a s s i s t  e m p l o y e e  s u p p o r t  a n d  t h e  d e v e l o p m e n t  o f  p r o g r a m m e s  t o  
p r o m o t e  e m p l o y e e  w e l l - b e i n g  a n d  h e l p i n g  e m p l o y e r s  a d d r e s s  e m p l o y e e  m e n t a l  h e a l t h  n e e d s  w i t h  
a  v i e w  t o  i m p r o v i n g  o v e r a l l  p s y c h o l o g i c a l  h e a l t h  a n d  j o b  p e r f o r m a n c e .  C o n s e q u e n t l y ,  e m p i r i c a l  
f i n d i n g s  a r e  r e q u i r e d  t o  d e t e r m i n e  t h e  i n f l u e n c e  o f  b u r n o u t  o n  w o r k  p e r f o r m a n c e  o f  h e l p i n g  
p r o f e s s i o n a l s  i n  N i g e r i a .  T h i s  p a p e r ,  i s  t h e r e f o r e ,  d e s i g n e d  t o  e x a m i n e  t h e  e f f e c t  o f  b u r n o u t  o n  
w o r k  p e r f o r m a n c e  o f  c o u n s e l l o r s / p s y c h i a t r i s t s ,  m e d i c a l  p r a c t i t i o n e r s  a n d  s o c i a l  w o r k e r s .  
R E S E A R C H  H Y P O T H E S E S  
T h e  f o l l o w i n g  h y p o t h e s e s  w e r e  d e v e l o p e d  f r o m  t h e  r e v i e w .  
1 .  T h e r e  i s  n o  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  l e v e l  o f  b u r n o u t  a m o n g  h e l p i n g  p r o f e s s i o n a l s .  
2 .  T h e r e  i s  n o  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  p e r f o r m a n c e  o f  h e l p i n g  p r o f e s s i o n a l s  w h o  
e x p e r i e n c e d  h i g h ,  m e d i u m  a n d  l o w  l e v e l s  o f  b u r n o u t .  
3 .  T h e r e  i s  n o  s i g n i f i c a n t  c o n t r i b u t i o n  o f  b u r n o u t  i n  d e t e r m i n i n g  t h e  w o r k  p e r f o r m a n c e  o f  
h e l p i n g  p r o f e s s i o n a l s .  
M E T H O D O L O G Y  
R e s e a r c h  D e s i g n  
T h i s  d e s c r i p t i v e  r e s e a r c h  a d o p t e d  a n  e x - p o s t  f a c t o  a p p r o a c h .  T h i s  i s  a  s t u d y  t h a t  a t t e m p t s  t o  
d i s c o v e r  t h e  p r e - e x i s t i n g  c a u s a l  c o n d i t i o n s  b e t w e e n  v a r i a b l e s .  R a t h e r  t h a n  c r e a t i n g  t h e  t r e a t m e n t ,  
t h i s  s t u d y  e x a m i n e s  t h e  e f f e c t  o f  a  n a t u r a l l y  o c c u r r i n g  t r e a t m e n t  a f t e r  i t  h a s  o c c u r r e d .  A  s i m p l e  
r a n d o m  s a m p l i n g  t e c h n i q u e  w a s  u s e d  t o  s e l e c t  t o t a l  s a m p l e  o f  7 5 0  h e l p i n g  p r o f e s s i o n a l s  f r o m  
L a g o s  a n d  O g u n  s t a t e s .  T h e s e  h e l p i n g  p r o f e s s i o n a l s  w e r e  s e l e c t e d  f r o m  c o u n s e l l o r s ,  
p s y c h i a t r i s t s / p s y c h o l o g i s t s ,  m e d i c a l  p r a c t i t i o n e r s  a n d  s o c i a l  w o r k e r s .  
I n s t r u m e n t a t i o n  
T w o  i n s t r u m e n t s  w e r e  d e v e l o p e d  a n d  u s e d .  T h e s e  w e r e  B u r n o u t  Q u e s t i o n n a i r e  ( B Q )  a n d  H e l p i n g  
P r o f e s s i o n  W o r k  P e r f o r m a n c e  S c a l e  ( H P W P S ) .  T h e  p s y c h o m e t r i c  o f  t h e  t w o  i n s t r u m e n t s  w e r e  
e n s u r e d  w i t h  r = . 7 2  a n d  r = . 6 8  f o r  t e s t - r e t e s t  r e l i a b i l i t y  f o r  B Q  a n d  H P W P S  r e s p e c t i v e l y ,  t h e  
C r o n b a c h  a l p h a  f o r  B Q  w a s  . 7 8  a n d  f o r  H P W P S  w a s  . 7 6 .  
R E S U L T S  
H y p o t h e s i s  1  
T h e r e  i s  n o  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  l e v e l  o f  b u r n o u t  a m o n g  h e l p i n g  p r o f e s s i o n a l s  
T a b l e  1 :  A n a l v s i s  o f  V  ·  
- - - - - - - - ----c----~ ~ 
c  
h e  L e v e l  o f B  
- - - - - - -
f  H e l o i n 2  P r o f 1  
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s s  
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W i t h i n  G r o u p s  
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T o t a l  2 1 9 9 4 . 8 3 9 6  7 4 9  
I s  
I n  t h i s  s t u d y  t h e  s t a t i s t i c  r e v e a l s  a  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  l e v e l  o f  b u r n o u t  o f  c o u n s e l l o r s ,  
p s y c h i a t r i s t s / p s y c h o l o g i s t s ,  m e d i c a l  p r a c t i t i o n e r s  a n d  s o c i a l  w o r k e r s  a t  F  <
3
•
7 4 6
>  =  4 8 . 2 8 ,  a n d  <  0 . 0 5  
s i g n i f i c a n t  l e v e l .  H o w e v e r ,  t o  d e t e r m i n e  w h i c h  o f  t h e  g r o u p s  i s  h i g h e r  t h a n  t h e  o t h e r  a  p o s t - h o c  
t e s t  w a s  c o n d u c t e d .  T h e  T u r k e y ' s  p o s t - h o c  t e s t  r e v e a l e d  t h a t  p s y c h i a t r i s t s / p s y c h o l o g i s t s  i n d i c a t e d  
t h e  h i g h e s t  l e v e l  o f  b u r n o u t  =  5 6 . 2 4 ,  f o l l o w e d  b y  m e d i c a l  p r a c t i t i o n e r s  =  5 4 . 1 2 ,  c o u n s e l o r s  =  
4 2 . 2 4  a n d  s o c i a l  w o r k e r s = 2 4 . 2 6 .  
H y p o t h e s i s  2  
T h e r e  i s  n o  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  p e r f o r m a n c e  o f  h e l p i n g  p r o f e s s i o n a l s  w h o  e x p e r i e n c e d  
h i g h ,  m e d i u m  a n d  l o w  l e v e l s  o f  b u r n o u t .  
I R C A B  J o u r n a l  f o r  S o c i a l  a n d  M a n a g e m e n t  S c i e n c e  
7 4  
Effect of Burnout on Work Perfonnance of Helping Professionals: Implication for Development Goals in 
Africa 
Table 2: Analysis of Variance Comparing Work Performance of Helping Professionals 
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74 
Variations ss Df MS F Sig. 
Between Groups 535.2144 2 267.6072 28.56 .000 
Within Groups 6999.39 747 9.37 
Total 7534.6044 749 
In this study the statistic reveals that the level of performance of helping professionals who 
experienced high, medium and low levels of burnout are significantly different at F <2•747> = 28.56, 
and< 0.05 significant level. However, to determine which of the groups is higher than the other a 
post- hoc test was conducted. The Turkey's post-hoc test revealed that performance of helping 
professionals who experienced low level of burnout is the highest=25 .16, followed by those who 
experienced average level of burnout of 17.14 and those who experienced high level of 
burnout= 14.44. 
Hypothesis 3 
There is no significant contribution of burnout in determining the work performance of helping 
professionals. 
Table 3: Summary of Regression Analysis Between Burnout and Work Performance 
R=0.815 
R2=0.664 
Adj. R2 =0.616 
STD Error=1.482 
Model Sources ss df MS F-ratio Sig 
1 Regression 532.2534 1 532.2534 50.260 ()()() .. . . 
Residual 7931.91 749 10.590 
Total 8464.1634 750 
a. predictors (Constant)), burnout 
b. dependent Variable-work performance 
Table 3 indicated the model summary of the simple regression equation that predicted work 
performance. In this study 66.4% of the variation in work performance appears to be accounted 
for by the level of burnout of helping professionals. The null hypothesis three which stated that 
''There is no significant contribution of burnout in determining the work performance of helping 
professionals" was rejected. The last finding revealed a significant contribution of burnout in 
determining the work performance of helping professional~ at R=.815, R2=.664, F 0 ,749> =50.260; 
~~. . 
DISCUSSION 
This descriptive survey study was to examine the effect of job burnout on work performance of 
some helping professionals. The analysis of the two of the three null hypotheses indicated that 
there were significant differences in the level of burnout among helping professionals used for the 
study in general and among professionals who experienced high, medium and low levels of 
burnout. However, there was a significant contribution of burnout in determining the work 
performance of helping professionals (R=.815). Previous studies have recorded diverse burnout 
levels for workers in different fields and even for workers in the same fields but different 
locations. For instance, Ashtari, Farhady and Khodaee (2009), study among 100 participants 
comprising of nurses, co-nurses, psychologists, social workers, and occupational therapists 
showed that 45.6% of the sample had job burnout at a high level; 42.5% of subjects had emotional 
exhaustion at a high level and 65.5% had experienced depersonalization at a high level; however, 
only 21% experienced feelings of failure in individual achievement at a high level. Similarly, data 
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E f f e c t  o f  B u r n o u t  o n  W o r k  P e r f o r m a n c e  o f  H e l p i n g  P r o f e s s i o n a l s :  I m p l i c a t i o n  f o r  D e v e l o p m e n t  G o a l s  i n  
A f r i c a  
c o l l e c t e d  f r o m  2 0 3  d o c t o r a l  l e v e l  p s y c h o l o g i s t s  ( C o r r e c t i o n a l  p s y c h o l o g i s t s ,  v e t e r a n  a f f a i r s  
w o r k e r s ,  c o u n s e l l o r s ,  p u b l i c  p s y c h i a t r y  w o r k e r s )  b y  S e n t e r ,  M o r g a n ,  S e m a - M c D o n a l d  a n d  
B e w l e y  ( 2 0 1 0 ) ,  i n d i c a t e d  t h a t  c o r r e c t i o n a l  p s y c h o l o g i s t s  d o  e x p e r i e n c e  s i g n i f i c a n t l y  m o r e  
o c c u p a t i o n a l  b u r n o u t  r e l a t i v e  t o  v e t e r a n  a f f a i r s  w o r k e r s .  O n  t h e  o t h e r  h a n d ,  p s y c h o l o g i s t s  
w o r k i n g  i n  p u b l i c  p s y c h i a t r y  h o s p i t a l  r e p o r t e d  s i g n i f i c a n t l y  l o w e r  l e v e l s  o f  l i f e  s a t i s f a c t i o n  t h a n  
w o r k e r s  i n  v e t e r a n  a f f a i r s  a n d  c o r r e c t i o n a l  p s y c h o l o g i s t s .  M e h t a  ( 2 0 0 7 ) ,  s t u d y  i n d i c a t e d  t h a t  U K  
c l i n i c a l  p s y c h o l o g i s t s  d i s p l a y e d  h i g h e r  s c o r e s  o n  e m o t i o n a l  e x h a u s t i o n ,  l o w e r  s c o r e s  o n  
d e p e r s o n a l i z a t i o n  a n d  p e r s o n a l  a c c o m p l i s h m e n t  a s  c o m p a r e d  t o  t h e i r  U S  c o u n t e r p a r t s .  
T h e  f a c t  t h a t  p s y c h i a t r i s t s / p s y c h o l o g i s t s  e x p e r i e n c e d  t h e  h i g h e s t  l e v e l  o f  b u r n o u t  d i d  n o t  c o m e  a s  
a  s u r p r i s e  b e c a u s e  i t  l e d  c r e d e n c e  t o  L a s a l v i a ,  e t  a l .  ( 2 0 0 9 ) ,  s t u d y  w h i c h  f o u n d  t h a t  p s y c h i a t r i s t s  
r e p o r t e d  t h e  h i g h e s t  l e v e l s  o f  b u r n o u t .  F u r t h e r  a n a l y s i s  o f  t h e i r  s t u d y ,  h o w e v e r ,  n e g a t e s  t h e  
f i n d i n g  o f  t h i s  s t u d y  i n  t h a t  s o c i a l  w o r k e r s  a l s o  r e c o r d e d  h i g h e s t  s c o r e  w h i l e  p s y c h o l o g i s t s  h a v e  
· - t h e  l o w e s t  s c o r e .  T h i s  d i f f e r e n c e  i n  f i n d i n g  n o t w i t h s t a n d i n g ,  t h e  f a c t  s t i l l  r e m a i n s  t h a t  h e l p i n g  
p r o f e s s i o n a l s  a r e  e x p e r i e n c i n g  j o b  b u r n o u t  a t  v a r i o u s  d e g r e e s .  H e l p i n g  p r o f e s s i o n a l s  g e n e r a l l y  a r e  
e m p l o y e d  i n  p o s i t i o n s  t h a t  e n t a i l  w o r k i n g  i n  a  v a r i e t y  o f  p r o f e s s e d  s i o n a l  r o l e s  w i t h  s t u d e n t s ,  
e m p l o y e e s ,  p a t i e n t s  a n d  c l i e n t s  i n  d i f f e r e n t  s e t t i n g s  s u c h  a s  s c h o o l  s y s t e m s ,  o r g a n i s a t i o n s  a n d  
h e a l t h  i n s t i t u t i o n s  ( P a i s l e y  &  M c M a h o n ,  2 0 0 1 ;  R i b a k - R o s e n t h a l ,  1 9 9 4 ) .  C o u n s e l l o r s  a n d  
p s y c h o l o g i s t s ,  f o r  e x a m p l e ,  a s s u m e  a  b r o a d  r a n g e  o f  r e s p o n s i b i l i t i e s ,  w h i c h  i n c l u d e  p r o v i d i n g  
i n d i v i d u a l  a n d  g r o u p  c o u n s e l l i n g ,  c o n d u c t i n g  p s y c h o - e d u c a t i o n a l  o u t r e a c h  w i t h  a  l a r g e  s t u d e n t  
b o d y ,  p r o v i d i n g  e d u c a t i o n a l  t e s t i n g  a n d  a c a d e m i c  a d v i s i n g ,  c o m p l e t i n g  v a r i o u s  a d m i n i s t r a t i v e  
t a s k s ,  a n d  e n g a g i n g  i n  c l i n i c a l  s u p e r v i s i o n  t o  s c h o o l  c o u n s e l l o r  t r a i n e e s ,  t o  n a m e  a  f e w  ( F i t c h ,  
N e w b y ,  B a l l e s t e r o ,  &  M a r s h a l l ,  2 0 0 1 ;  K u r a n z ,  2 0 0 2 ;  P e r u s s e ,  G o o d n o u g h ,  &  N o e l ,  2 0 0 1 b ) .  
S o c i e t y  e q u a l l y  d e m a n d s  t h e  h i g h e s t  s t a n d a r d s  o f  p r o f e s s i o n a l  c o m p e t e n c e  a n d  e t h i c a l  c o n d u c t  
f r o m  d o c t o r s .  T h e  w o r k i n g  p o p u l a t i o n  e x p e c t s  n o  l e s s ,  a n d  i n s i s t s  o n  e q u a l l y  h i g h  s t a n d a r d s  o f  
p r o f i c i e n c y  i n  c a r e  a n d  c o n d u c t  f r o m  o c c u p a t i o n a l  p h y s i c i a n s  a n d  s o c i a l  w o r k e r s .  B e c a u s e  o f  t h e i r  
m y r i a d  p r o f e s s i o n a l  r o l e s ,  a c c o m p a n i e d  b y  i n c r e a s e d  w o r k l o a d s  a n d  m a r k e d  a m b i g u i t y  i n  r o l e  
r e s p o n s i b i l i t i e s  ( F r e e m a n  &  C o l i ,  1 9 9 7 ;  K e n d r i c k ,  C h a n d l e r ,  &  H a t c h e r ,  1 9 9 4 ) ,  h e l p i n g  
p r o f e s s i o n a l s  m a y  b e  p a r t i c u l a r l y  s u s c e p t i b l e  t o  e x p e r i e n c i n g  b u r n o u t .  T h i s  i s  n o t  g o o d  e n o u g h  f o r  
o p t i m u m  p e r f o r m a n c e  a t  w o r k .  T h e  a n a l y s i s  o f  t h e  t h i r d  h y p o t h e s i s  a t t e s t e d  t o  t h i s  f a c t  w h e n  i t  
r e v e a l e d  t h a t  j o b  b u r n o u t  a c c o u n t e d  f o r  a l m o s t  8 2 %  o f  t h e  v a r i a n c e  i n  w o r k  p e r f o r m a n c e .  T h i s  
i m p l i e s  t h a t  o t h e r  v a r i a b l e s  t h a t  a r e  n o t  e x a m i n e d  b y  t h i s  s t u d y  c o u l d  o n l y  e x p l a i n  1 8 %  o f  t h e  
v a r i a n c e .  A l t h o u g h ,  t h e r e  a r e  s t u d i e s  o n  r e l a t i o n s h i p  b e t w e e n  j o b  b u r n o u t  a n d  w o r k  p e r f o r m a n c e ,  
t h i s  s t u d y  h a s  b e e n  a b l e  t o  e s t a b l i s h  t h e  e x t e n t  o f  t h e  r e l a t i o n s h i p .  
I M P L I C A T I O N S  O F  T H E  S T U D Y  O N  D E V E L O P M E N T  G O A L S  F O R  A F R I C A  
T h e  M D G  i s  a  w e l c o m e  d e v e l o p m e n t .  T h e  e i g h t  g o a l s ,  n o  d o u b t ,  a r e  a t t a i n a b l e  e v e n  i f  n o t  i n  
2 0 1 5 .  S i g n i f i c a n t  p r o g r e s s  h a s  b e e n  r e c o r d e d  i n  t h e  r e a l i z a t i o n  o f  t h e  g o a l s  i n  s o m e  d e v e l o p i n g  
c o u n t r i e s .  H o w e v e r ,  t h e r e  i s  t h e  n e e d  t o  p l a c e  e q u a l  i m p o r t a n c e  o n  p e r s o n n e l  t h a t  w i l l  m a k e  
i n v a l u a b l e  c o n t r i b u t i o n s  t o  t h e  r e a l i z a t i o n  o f  t h e  M D G .  H e l p i n g  p r o f e s s i o n a l s '  i m p a c t  c a n n o t  b e  
u n d e r e s t i m a t e d  i n  t h e  a t t a i n m e n t  o f  g o a l s  t h a t  a r e  r e l a t e d  t o  u n i v e r s a l  p r i m a r y  e d u c a t i o n ,  g e n d e r  
e q u a l i t y  a n d  w o m e n  e m p o w e r m e n t ,  c h i l d  m o r t a l i t y ,  m a t e r n a l  h e a l t h ,  I l l V / A I D S ,  m a l a r i a ,  a n d  
o t h e r  d i s e a s e s .  T h e y  c a n  h a r d l y  m a k e  m e a n i n g f u l  i m p a c t  w h e n  t h e y  a r e  f a c e d  w i t h  h e a l t h  o r  
p s y c h o l o g i c a l  c h a l l e n g e  l i k e  j o b  b u r n o u t .  B u r n o u t  c a u s e s  d e p r e s s i o n ,  A h o l a  a n d  H a k a n e n ,  ( 2 0 0 7 ) )  
a n d  a  d e p r e s s e d  m a n  o r  w o m a n  w o u l d  n o t  b e  a t  h i s / h e r  b e s t  t o  g i v e  o u t  t h e  b e s t .  D e c r e a s e d  
w o r k e r  e f f e c t i v e n e s s  a n d  t u r n o v e r  i s  a  f r e q u e n t  r e s p o n s e  t o  b u r n o u t  r e s u l t i n g  i n  a  d r a i n  o n  a l r e a d y  
l i m i t e d  r e s o u r c e s  t o  r e c h a r g e  e m o t i o n a l l y  f a t i g u e d  w o r k e r s  o r  r e c r u i t  a n d  t r a i n  n e w  w o r k e r s  
e s p e c i a l l y  i n  d e v e l o p i n g  n a t i o n s .  T h e r e  i s  n o  d e n y i n g  t h e  f a c t  t h a t  t h e  n a t u r e  o f  w o r k  o f  h e l p i n g  
p r o f e s s i o n a l s  i s  s t r e s s f u l  b e c a u s e  o f  d e a l i n g  w i t h  c l i e n t s  w i t h  m u l t i p l e  a n d  i n t r a c t a b l e  s o c i a l  
p r o b l e m s ,  c h r o n i c ,  s e v e r e  a n d  p e r h a p s  u n t r e a t a b l e  m e n t a l  a n d  m e d i c a l  i l l n e s s  a n d  u n i m a g i n a b l e  
t r a u m a  a n d  s u f f e r i n g .  C o n s e q u e n t l y ,  t h e  m i l l e n n i u m  d e v e l o p m e n t  g o a l s  f o r  A f r i c a  i n  t h e  2 1 s t  
s h o u l d  a d d r e s s  f a c t o r s  t h a t  w i l l  h i n d e r  h e l p i n g  p r o f e s s i o n a l s  f r o m  c o n t r i b u t i n g  m a x i m a l l y  t o  t h e  
r e a l i z a t i o n  o f  M D G  i n  A f r i c a .  I t  i s  r e c o m m e n d e d  t h a t  b u r n o u t  s t a t u g  o f  p r o f e s s i o n a l s  d i r e c t l y  
c o n n e c t e d  w i t h  t h e  a t t a i n m e n t  o f  M D G  b e  d e t e r m i n e d  a n d  g o v e r n m e n t  a n d  n o n - g o v e r n m e n t  
a g e n c i e s  s h o u l d  d e v e l o p  b u r n o u t  r e d u c t i o n  p r o g r a m m e .  
I R C A B  J o u r n a l  f o r  S o c i a l  a n d  M a n a g e m e n t  S c i e n c e  
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